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Highlights
Conducted qualitative research with purchasing, nursing, admissions, pharmacy, GPOs 
and distributors.

Completed a thorough internal review of the operations, including sales ride-alongs, 
strategy sessions with leadership, and one-on-one interviews with all functional areas.

Validated the organization’s role in patient safety, while also determining a new 
positioning that would enhance this role.

Developed a new brand strategy to reposition the organization.

Recommended significant changes to its sales and marketing efforts, helping to 
professionalize both functions.

Evolved its marketing messaging from a product-centric focus to solutions focused  
on outcomes.

Developed an entirely new look and feel for the organization — including a full identity 
system — and developed comprehensive brand standards.

Designed core tools to launch the new positioning, including a capabilities brochure, 
customer newsletter and product brochures.

Background

Precision Dynamics Corp (PDC) is a leading manufacturer of 
patient identification wristband and labeling products used in 
hospitals and clinical settings across the US and in Europe. 
With new ownership by a private equity firm, and a recent 
acquisition of a large labeling manufacturer (TimeMed), PDC 
was in need of a new brand strategy to support the projected 
growth of the business and its aggressive plans for changing 
its business model. While it also sells wristband products 
to other industries (e.g. entertainment, law enforcement), 
healthcare is its primary focus and target for growth.

Objective

HBG Health’s engagement with PDC/TimeMed began in the 
spring of 2009. The primary objective of our work was to 
elevate the organization in the minds of customers, moving  
it from a commodity purchase to a strategic purchase that  
has direct impact on patient care and clinical outcomes.  
The organization had also recently established a campaign 
around patient safety, which it wanted to validate with 
customer feedback. 

Finally, we needed to understand the culture and operations of 
the organization so that we could provide recommendations 
for how to not only evolve its brand, but ensure that the entire 
organization was aligned with its vision. 
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 View the 
DuraPrint® 

Laser 
Printable ID System

“We found DuraPrint® 

to be comfortable,  
legibile and scannable  
for the duration of  
testing. While the other 
bands fell apart quickly, 
DuraPrint® held up to the 
test of time.”       

Sarah Victoria 
IT Applications Analyst  
Rush-Copley Medical Center 
Aurora, IL
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See PDC’s  
Bar Code  
ID Solutions@

NAHAM May 1-2
VHA May 3-4
CLMA May 4-5

Videos

eVeNts

ConnectID
Connecting you with the latest PDC news 

Rush-Copley Medical Center switches 
to duraPrint

®

 Bar Code id system for 
Patient safety

Welcome to Precision Dynamics’ new ConnectID
E-Newsletter, designed to keep you connected to new 

products, trends and Healthcare information. This issue 

focuses on bedside bar code ID, which is widely recognized 

as one of the most reliable and cost-effective methods  

for improving patient safety. 

Our VIDEO highlights the testing process that Rush-Copley Medical Center 
(Aurora, IL) conducted in choosing the DuraPrint® Laser Printable Patient ID 

System from Precision Dynamics. The video details common problems of using 

a laminate overlay wristband, while illustrating the product benefits that lead to 

the switch to DuraPrint®, including optimal scannability, readability and printability.

froM th e presi dent -  Gary hutch i nson

Bedside Bar Coding ensures Accurate 
Blood & specimen Collection
Over 160,000 adverse events in hospitals are attributed to sample ID errors, 

according to recent studies. Almost six percent of phlebotomy samples are 

mislabeled, resulting in misdiagnosis, unnecessary treatment and preventable 

errors.1 The financial impact of redraws, retesting and treatment from sample 

errors costs the healthcare industry an estimated $200 to $400 million per year.2

Daily management of blood and specimen collection can be a daunting task  

without an automated system in place, leading to order entry and patient/specimen  

ID errors. With more hospitals requiring Nursing staff to work as stand-in  

phlebotomists, there has never been a greater need for bedside bar code  

automation. read more > 

Focus Area

Healthcare Professionals discuss 
transition to Bar Coding at PdC’s New 
Customer Council

At PDC’s Customer Council meeting on March 26, the  

deciding factors that lead to bedside bar code ID garnered 

much attention. Barb Bush, Laboratory Manager at the  

University of Kentucky, said the hospital’s adoption of a CPOE 

(Computerized Physician Order Entry) was a main catalyst  

in its move to bar coding. Nurses now perform blood and  

specimen labeling on the floor using the V-Notch® secondary 

label system, which eliminates duplicate labeling in the lab. 

This greatly reduced labor on the front end, requiring less intervention from lab 

techs, and resulting in a 90% reduction in re-labeling.

In launching a bedside bar code initiative at Rush-Copley Medical Center, Sarah 

Victoria, IT Applications Analyst for the Center, emphasized the importance of 

wristband durability and chemical resistance. The council agreed that the  

bar code on the patient wristband must be readable and impervious to daily 

wear-and-tear, resisting standard products such as ointments, mineral oil and 

betadine. These elements have been known to damage wristbands that use a 

laminate overlay or corrupt patient information beneath the overlay. Sarah  

recommended the DuraPrint® laser printable wristband, which doesn’t require 

an overlay, for maximum resistance to chemicals and patient safety.

The PDC Customer Council provides a key method of bringing customer input 

and value into the PDC organization. Quarterly conference calls allow collaboration 

among our customers, who represent all major areas of the hospital, while  

generating new solutions and processes.

PDC Customers who would like to join the Customer Council should contact 

Megan Siears directly at 630.734.7242.

Customer Council

By Megan Siears, 
PDC Product Mgr. 

  800.772.1122 
  800.323.4840
   
 - Request Info
 - Order Samples
 - Get a Quote
 - Place an Order

Contact  
Us today!

www.pdcorp.com

P r o d u c t  b r o c h u r e

3 Steps for Easy & Accurate Identification
In just three easy steps, your facility will save time and money, while improving safety and increasing  
patient and clinician satisfaction!

STEP 1: 
Peel your V-Notch™ 
Secondary Label  
from the liner.

STEP 2: 
Visually align the V-Notch™ 
with the color-coded notch  
on the BD Vacutainer® Plus 
plastic tube.

STEP 3: 
Before you apply the V-Notch™ 
Secondary label, make sure  
the color-coded notch and the 
color-coded sidebar on the BD 
Vacutainer® Plus Plastic Tube  
are clearly visible. Smoothly  
wrap the label around the tube.

Color-coded 
notch and  
sidebar  
should be  
clearly visible.si
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Misaligned Labels Increase the Risk of ID Errors
The lack of consistent and easy labeling guides on standard labels often results in misaligned tube labels.  
Improper labeling reduces efficiency in the lab resulting in extra time, work and additional expenses.  
Misaligned labels can also cause:

   Patient ID errors that negatively impact quality of care  
  and patient safety

   Reduced productivity and process efficiency

   Poor bar code scanning quality

   Patient sample re-draws, reducing patient satisfaction

   Readability errors with analyzers

   Re-labeling of blood collection tubes, wasting time and money

   Operational issues that frustrate clinicians and impact  
  staff satisfaction

Piedmont Hospital 
Atlanta, GA 
”After switching to V-Notch™ labels, we  
increased our number of lab results by  
290,000 over 3 years! That’s a 14% increase  
in productivity. On top of that, we reduced  
test tube label costs by 6%.

V-Notch™ helped us reduce expenses, increase  
efficiency, and maintain our focus on patient  
safety and quality care.”

dawn d. moore,  
Laboratory Director

V-Notch Results
15%

10%

5%

0%
Productivity

+14%

Savings

+6%

When it comes to patient safety and efficient lab operations, positive ID of blood collection tubes  
is mission critical. But identification affects more than safety and efficiency — it affects virtually  
every aspect of the clinical care environment, including patient satisfaction, care quality and more. 
 
V-Notch™ Secondary Labels, along with BD Vacutainer® Plus Plastic Tubes, provide correct label placement the first time and 
every time! So you can ensure accurate identification and an optimal healthcare experience for patients and staff alike.  

v-notch™ customer success story

Get the Simple Solution for Accurate  
Labeling & ID
V-Notch™ Secondary Labels provide quick, easy and accurate ident- 
ification of BD Vacutainer® Plus Plastic Tubes. The V-shaped notch 
aligns with the color-coded notch and sidebar to provide :

	 ✓	Consistent & Easy Labeling Guides

	 ✓	Accurate & Reliable Bar Code Scanning

	 ✓	Quicker Test Results

	 ✓	Quick, Jam-Free Printing

	 ✓	Operational Efficiencies That Save Time & Money

	 ✓	Increased Clinician Satisfaction

	 ✓	Patient Safety & Satisfaction

	 ✓	Accurate IDbefore after

Advanced Quality Material Easy Labeling Guides Reliable Bar Code Scanning

800.323.4840  |  www.pdcorp.com/v-notch 
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 Secondary Labels 

By:_________________________________________

Q u a l i t y  s e a l

T r a d e  a d v e r t i s i n g

Precision Dynamics Corp.

With more than 50 years of experience, Precision Dynamics is a global leader in patient identification 
solutions. Our products are used in all of the Top 100 Hospitals nationwide, and comprise a 
comprehensive range of band and labeling systems that reach every touchpoint in the delivery of care — 
from admissions to discharge, from medication dosing to surgical procedures, from IT to diagnostics. We 
continue to innovate with new solutions and new materials that meet the needs of today’s provider.

Precision Dynamics provides accurate, reliable and easy-to-use 
patient ID solutions that empower the flawless delivery of care 
and enhance outcomes across the board. 

Identification solutions that support you.
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Admissions/Discharge

Chart Communication EmR

Diagnostics

Finance (Revenue Cycle management)

Lab Services & testing

medication & Drug Delivery 

Surgical Procedures

technology

transfusion

Integrated solutions  
for all areas of  
healthcare delivery

Positive ID.  
Positive Outcomes.
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Identifying Our Impact
The top 20 reasons customers  
choose Precision Dynamics
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11  The Pioneer & Technology Leader 

   of Healthcare ID Solutions
PDC was first to market with the industry’s most  
revolutionary products:

 • First Single-Piece patient wristband 

 •	First Imprinter wristband

 • First Time Tape® colored labeling 

 • First Bar Code wristband 

 • First SnugFit® wristband for newborns 
  and family members 

 • First Thermal Printer wristband

 • First Smart Band® RFID wristband 

 • First DuraPrint® non-overlay laser printable 
  ID system  

 
 
12  Comprehensive Intellectual 

   Property
PDC has management of over 130 global patents and patent  
applications, and over 200 global registered trademarks and 
trademark applications on a broad base of ID technologies, 
wristbands, labels, closures and accessories. 

 
 
13  Research & Development

We’re focused on the future: 

 • Investing in world-class resources and people

 • Continually advancing existing technologies, 
  and developing new technologies 

  • Making our products safer, cleaner and more 
  environmentally friendly 

 • Using a Stage-Gate System to optimally move new 
  product development from concept to completion

 
 
15  Unmatched Product Testing 

   Using Superior, Advanced  
   Technologies
Each product we produce undergoes thousands of hours  
of rigorous research and testing, and is designed and  
manufactured to the highest standards, using a Six Sigma  
process approach and the following protocols:  

Materials	&	Product	Testing

	 • Most advanced material testing technology 
  and analytical methods, including the Instron®   
  Tester, QUV* weather chamber, FTIR (Fourier  
  Transform Infrared Analysis) and Blue Hill software

	 • No natural rubber latex, or materials that appear 
  on the European Banned Substance lists or hazardous  
  chemical inventory lists are used in our products

 • Materials used are tested to International Standards 
  for skin irritation and heavy metals.

Printer	&	Media	Testing

 • Engineering Lab evaluates new media before 
  product is released

	 • Comprehensive printer/media testing ensures   
  proper operation in the field every time

	 • Product to Printer Reference Guide helps users   
  match the right product media to the right printer,   
  ensuring compatibility and functionality

Technology  
& Innovation
As the pioneer of identification 
solutions for over 50 years,  
PDC is always at the forefront  
— using advanced technologies 
and innovations to drive quality, 
durability, reliability and comfort. 
Our products are designed to 
meet evolving identification 
technologies to meet your needs 
today, and tomorrow.

 
 
16  Commitment to 

   the Environment
PDC uses environmentally sound business practices and  
procedures that minimize our environmental impact:

	 • In-house recycling and carpooling programs

	 • Use of post-consumer recycled paper in 
  printed materials

	 • All PDC product packaging is recyclable 

	 • Green purchasing program

	 • VIP Green Project (proceeds donated to the Natural 
  Resources Defense Council) 

	 • “Green Team” coordinates educational and   
  -volunteer opportunities for employees

 
 
17  Most Advanced Software 

PDC	uses	Oracle	integrated	platform	software…	

	 • Provides excellent system availability, scalability,   
  energy efficiency and powerful performance

	 • Recognized by IDC (International Data 
  Corporation) as the #1 vendor in business analytics

	 • Positioned as a leader in Gartner’s BI Platform 
  Magic Quadrant

And	MasterControl	software…

	 • Securely manages our mission critical 
  information throughout the entire  
  product lifecycle

	 • Releases products to market faster

 • Reduces overall costs

 • Increases internal efficiency

 • Maintains compliance

 
 
14  Powerful Strategic Alliances 

PDC joins forces with the world’s leading companies  
to provide total solutions for today’s networked world. 


