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Background

Located on Chicago’s North Shore, Yellowbrick is a 
groundbreaking psychotherapeutic continuum of care for 
emerging adults experiencing emotional, psychological 
or developmental disorders. Affiliated with Evanston 
Northwestern Hospital’s Family Institute, Yellowbrick 
encompasses an integrative, multidisciplinary approach 
that combines lifestyle management with a wide range 
of traditional and alternative therapies guided by skilled 
and compassionate clinical professionals. Yellowbrick’s 
comprehensive and customized approach to wellness helps 
emerging adults realize self-respect, individual responsibility, 
mutually sustaining relationships and the competence for a 
meaningful and purposeful life. 

Objective  

Jesse Viner, M.D., a renowned Chicago-area psychiatrist, 
filled a significant void in the mental treatment continuum by 
developing an innovative new care model for young adults 
aged 18 to 30, and assembling a group of the brightest 
clinicians and therapists with specific expertise within  
this population. 

HBG Health was retained as a strategic partner to bring Dr. 
Viner’s vision to life – transforming the philosophy of thinking 
into a business model that aptly reflects the appropriate 
product portfolio and service offering, brand strategy, name 
and identity, marketing programs and tools – capturing the 
uniqueness of this psychotherapeutic approach to mental 
health care.

Highlights

Conducted a comprehensive due diligence process that included a series of one-
on-one interviews with national medical and therapeutic service centers, clinicians 
and therapists with expertise in the emerging adult population, and a review of 
competitive providers, programs and tools.

Facilitated the business model development in concert with leadership, and provided 
strategic and branding recommendations to establish the foundation for this new 
psychotherapeutic care continuum. 

Developed the name Yellowbrick, inspired by the philosophy of care, a deep 
understanding of this unique patient population and the journey that young adults take 
as they navigate life’s challenges. 

Created the tagline, “Find your way home” that clearly represented a call to action 
that motivates us all and is the underlying promise of the product offering. 

Developed Yellowbrick’s brand strategy comprised of the concepts of Courage, 
Wisdom, Heart, Home, Magic, Journey and Interconnectedness – representing the 
path that emerging adults take as they navigate through their personal journey to 
find “home,” as well as the value of a support network to guide them and the inner-
strength they all must discover on their own.

Translated strategic brand recommendations into a creative strategy, voice and image, 
reflecting the way that Yellowbrick is represented to all desired stakeholders.

Crystallized Yellowbrick’s brand strategy by developing pre-launch, launch and 
post-launch marketing plans, media plans, public relations plans and budgets for 
both Yellowbrick and Yellowbrick Foundation, including tools and steps to effectively 
prepare the market, launch the program and maintain the momentum of the brand 
launch after the business was fully operational. 
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Managing issues in real-time provides measurable outcomes
Mark Hantoot, M.D.

Multidisciplinary “life plan” addresses each patient’s 
individual needs
Mary Pfeiffer, Ph.D.
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Community support encourages personal 
growth and healing
Jesse Viner, M.D.
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A TOTAL APPROACH

Yellowbrick encompasses an integrative, multi-discipli-
nary treatment program that combines lifestyle man-
agement with a wide range of therapies guided by
skilled, experienced and compassionate clinical profes-
sionals who are dedicated to changing lives. 

With the integration of traditional and alternative thera-
pies, Yellowbrick’s comprehensive approach to well-
ness creates an all-encompassing system of care –
allowing individuals to realize self-respect, individual
responsibility, mutually sustaining relationships and the
competence for a meaningful and purposeful life. 

Yellowbrick offers a customized treatment continuum
for the emerging adult at every level:

• Yellowbrick Intensive Therapeutic 
Residence  Program

• Yellowbrick Transitional Therapeutic 
Residence  Program

• Yellowbrick Independent Living Program
• Yellowbrick Outpatient Program
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Yellowbrick is a
true continuum
of care – an 
all-encompassing
approach that
stays with each
individual as 
they evolve and
progress
throughout the
program, and
throughout 
their lives.

a d v e r t i s e m e n t

My daughter is in pain, 
and I feel so powerless to help her. 

I’ve tried everything, 
but nothing seems to work. 

I don’t understand how we got here. 

I don’t know where else to turn. 

Why can’t I make it better? 

How do I make our family whole again?

The person struggling with emotional, developmental or 
psychological disorders isn’t the only one who suffers. 
We know you feel lost. We know you feel helpless. 
But we want you to know that you don’t have to face this 
fight alone. There is hope. 

At Yellowbrick, emerging adults and their families become 
a part of a comprehensive and integrative psychotherapeutic
treatment experience unlike any other. Our skilled and 
compassionate experts become your child’s greatest 
advocates in the fight for true wellness – so you can stop 
worrying, and start living again.  
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THE EMERGING ADULT

The need is extraordinary. “Emerging adults,” 
individuals ranging in age from approximately 18
to 30 years old, are at the highest risk for sub-
stance abuse, eating disorders and depression.
This critical developmental period is marked by
increased stress and anxiety on every level – from
identity formation and the establishment of new
interpersonal relationships, to academic and
vocational pressures. Yet, a significant void across
the mental health treatment continuum has left
young adults and their families with virtually
nowhere to turn for the help they so desperately
need. Until now.  

WELCOME TO YELLOWBRICK

Our unique understanding of the complex health
needs of the emerging adult experiencing 
emotional, psychological or developmental 
challenges led us to create a new approach to
care that is built on our core values of integrity,
clinical excellence and a commitment to a 
successful outcome. 

At Yellowbrick, emerging adults and their families
can experience a truly unique psychotherapeutic
treatment model – one that addresses their diverse
needs with a comprehensive continuum of care. 

A TOTAL APPROACH

Yellowbrick encompasses an integrative, multi-
disciplinary treatment program that combines
lifestyle management with a wide range of thera-
pies guided by skilled, experienced and compas-
sionate clinical professionals who are dedicated
to changing lives. 

With the integration of traditional and alternative
therapies, Yellowbrick’s comprehensive approach
to wellness creates an all-encompassing system
of care – allowing individuals to realize self-
respect, individual responsibility, mutually sustain-
ing relationships and the competence for a mean-
ingful and purposeful life. 

Yellowbrick offers a customized treatment contin-
uum for the emerging adult at every level:

• Yellowbrick Intensive Therapeutic 
Residence  Program

• Yellowbrick Transitional Therapeutic 
Residence Program

• Yellowbrick Independent Living Program

• Yellowbrick Outpatient Program

A DISCOVERY PROCESS

Creating a community of peers and professionals,
we establish a safe, supportive and comfortable
environment for the emerging adults to heal –
acquiring skills and competencies to effectively
manage their lives. Through this unique process,
we work with patients to discover inner strengths
that build the foundation on which a productive
and healthy life can be achieved.

Beginning with an extensive evaluation process,
Yellowbrick creates a fully customized residential
or outpatient treatment plan for each program
member, focusing on the emotional, psychologi-
cal and developmental challenges that may stand
in the way of personal growth and wellness. Once
a treatment framework has been developed, a
Yellowbrick Advocate is there to support program
participants every step of the way.  

REAL-TIME,  REAL LIFE

Yellowbrick understands that true, lasting success
can only be achieved in “real-time” – instead of
pulling emerging adults away from their everyday
routines, we focus on equipping them with the
skills required to navigate the challenges they will
face throughout their lives. 

By combining therapeutic treatment and the active
participation of program members within their home
communities, Yellowbrick sustains and strengthens
existing family support systems, educational
achievements and vocational accomplishments. 

Yellowbrick is a
truly integrative
continuum of 
care – an 
all-encompassing
approach that
surrounds the
emerging adult
with diverse 
perspectives and
disciplines – one
that stays with
each individual as
they evolve and
progress
throughout the
program, and
throughout their
lives.


